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Esa Associates Privacy Policy
With the changes to General Data Protection Regulations (GDPR), this policy explains when and why we collect personal information about you, how we use it, the conditions under which we may disclose it to others, how we keep it safe and secure and your rights and choices in relation to your information. 
Any questions regarding this policy and our privacy practices should be sent by email to laura@esalive.com or by writing to Esa Associates, The Croft, 11 Westgate, North Cave, Brough, HU15 2NG. Alternatively, you can telephone 01430 470731.

All data captured will be used and held in accordance with the requirements of the Data Protection Act 1998.

How do we collect information from you?
Information you give us directly – for example, contact details, bank details etc
Social Media – When you interact with us on social media platforms such as Facebook and Twitter we may obtain information about you (for example, when you publicly tag us in an event photo). The information we receive will depend on the privacy preferences you have set on those types of platforms.
What information do we hold?
The personal information we collect, store and use might include:

· Your name and contact details (including postal address, email address and telephone number)

· Your date of birth

· Your passport details (clients only)

· Your bank details (suppliers only)

· Any other personal information shared with us 

Data protection laws recognise certain categories of personal information as sensitive and therefore requiring greater protection, for example information about your health, ethnicity and religion. We do not currently collect this information.

The data that we retain is necessary for us to provide our ongoing services and to fulfil our contractual obligations we have with you and your company.  We will only hold and store the necessary data that you have provided.
Esa Live has a need to use this data.  We will not however pass on any of your data or details to any other companies or third parties without express permission of the data holder. These details are retained on our company database, an electronic file which is only accessible to the staff of Esa Associates. As with all contact details, you can request that these be deleted at any time.
How long we will keep data for.

We keep your information for no longer than is necessary for the purposes it was collected for, the length of time we retain your personal information for is determined by operational and legal considerations. For example, we are legally required to hold some types of information to fulfil our statutory and regulatory obligations (e.g. health/safety and tax/accounting purposes).

We review our retention periods on a regular basis.
Who has access to your information?

We do not sell or rent your information to third parties.

We do not share your information with third parties for marketing purposes.

However, we may disclose your information to third parties in order to achieve the other purposes set out in this policy. These third parties may include:

Third parties working on our behalf: We may pass your information to our third party service providers, suppliers, agents, subcontractors and other associated organisations for the purposes of completing tasks and providing services to you on our behalf (for example organising an event). However, when we use these third parties, we disclose only the personal information that is necessary to deliver the services and we have a policy in place that requires them to keep your information secure and prevents them from using it for their own direct marketing purposes. Please be reassured that we will not release your information to third parties for them to use for their own direct marketing purposes.
Your rights 

Right of access

Under the GDPR you have the right to obtain a copy of the personal information that we hold about you free of charge.  If you believe that any information held is incorrect or incomplete, you should contact us (see contact details below).  Any information that is found to be incorrect or incomplete will be amended promptly. 

Right of erasure
You have the right to request the deletion or removal of your personal data if you feel there is no compelling reason for its continued processing. Please contact Laura Plant – laura@esalive.com 

Right to object
Under the GDPR you have the right to object to us processing personal data based on grounds relating to your particular situation.  If you object to us processing your personal data we will stop, unless: there are compelling legitimate grounds for the processing which override your interests, rights and freedoms or, the processing is for exercise or defence of a legal claim

Right to complain
You have the right to complain to the Information Commissioners Office if you feel there is a problem with the way we are handling your data. 

Marketing

We take your privacy seriously and will only use your personal information to administer your account and to provide the products and services you have requested from us. We will not use your information or share your information with any other company for marketing purposes without your prior consent. 

Changes to this policy

Any changes we may make to this policy in the future will be posted on this website so please check this page occasionally to ensure that you’re happy with any changes. If we make any significant changes we’ll make this clear on this website.

Review of this Policy

We keep this policy under regular review. This policy was last updated in May 2018.
